
 

 

  



 

 

 

 

 

ExecuTrain es un proveedor de entrenamiento corporativo a nivel internacional y líder mundial en la capacitación 

empresarial. Contamos con 22 años y más de 62 mil personas capacitadas en zona occidente. 

¿Por qué ExecuTrain? 
  

Te guiamos en la definición de tus requerimientos de capacitación, en las diferentes etapas: 

• Detección de necesidades, evaluación de conocimientos, plan de capacitación y seguimiento posterior para elegir el 

plan de capacitación como tú lo necesitas. 

• El más amplio catálogo de cursos, desde un nivel básico hasta los niveles de conocimientos más especializados.  

• En ExecuTrain el material y la metodología están diseñados por expertos en aprendizaje humano. Lo que te garantiza 

un mejor conocimiento en menor tiempo. 

• Tú puedes confiar y estar seguro del aprendizaje porque nuestro staff de instructores es de primer nivel, algunos de 

los cuales son consultores en reconocidas empresas. 

• No pierdas tu tiempo, los cursos están diseñados para un aprendizaje práctico. 

• Nuestra garantía: Nuestro compromiso es que tú aprendas, si no quedas satisfecho con los resultados del programa, 

podrás volver a tomar los cursos hasta tu entera satisfacción o la devolución de tu dinero. 

 Modalidad de servicio 
 

• Cursos de Calendario 

• Cursos Privados: On site y en nuestras instalaciones. 

• Cursos Personalizados: Adaptamos el contenido del curso y su duración dependiendo de la necesidad del cliente. 

• E-Training: cursos a distancia de forma interactiva, mejorando la capacidad de aprendizaje de nuestros participantes 

guiados por un instructor en vivo. 
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• How to navigate and efficiently use search, filtering and queries 

• How to use operational workspaces 

• Work with Business Document Management 

• Work with record templates 

• Integrate Power BI with Dynamics 365 Finance and Operations apps 

• How to personalize workspaces 

• Identify when to use Power Platform in Dynamics 365 Finance and Operations app. 

• How to apply security roles to users 

• Run and analyze security reports 

• Create and use workflow for approval 

• Work with Organization Hierarchy and its purposes. 

• How to use personalization feature 

• Use Data Management workspace 

• Create and use and entity templates 

• Copy configuration data between legal entities 

• Import and Export data and manage data by using Office Integration 

• Use Regression Suite Automation Tool (RSAT) 

• Create User acceptance Tests (UAT) and test plans 

• Create and work with Business Process Modeler (BPM) 

• Understand how to use Issue search 

 
Dynamics 365 Finance and Operations apps include, but are not limited to, Dynamics 365 Finance, Dynamics 365 Supply Chain 

Management, and Dynamics 365 Supply Chain Management, Manufacturing. Dynamics 365 Finance helps you to: Automate and 

modernize your global financial operations. Monitor performance in real time, predict future outcomes, and make data-driven 

decisions to drive business growth. Drive strategic financial decisions with artificial intelligence (AI), unify and automate your 

financial processes, reduce operational expenses, and decrease global financial complexity and risk. Dynamics 365 Supply Chain 

Management helps you to: Transform your manufacturing and supply chain operations. Use predictive insights and intelligence 

from AI and the Internet of Things (IoT) across planning, production, inventory, warehouse, and transportation management. 

Maximize operational efficiency, product quality, and profitability. Innovate with intelligent manufacturing operations, modernize 

warehouse management, optimize production performance, maximize the life of your assets, and automate and streamline your 

supply chain. 

Duración: 14 horas  



 

 

 Prerrequisitos 

• General knowledge of Microsoft Windows 

• The ability to use Dynamics 365 for Finance and Operations for basic processing 

• General knowledge of basic mobile device features and navigation 

 

 Audiencia 

A Dynamics 365 for Finance and Operations Functional Consultant is responsible for performing discovery, capturing 

requirements, engaging subject matter experts and stakeholders, translating requirements, and configuring the solution and 

applications. The Functional Consultant implements a solution using out of the box capabilities, codeless extensibility, 

application and service integrations. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 Esquema del curso  
 

• Module 1: Course Overview 
This course covers the core features in Dynamics 365 Finance 
and Operations apps. The overall topics discussed here include 
core common features, core configuration, data migration, and 
preparing to go live. This course is a preliminary course for 
functional consultants and technical consultants. They should 
have a fundamental understanding of the Dynamics 365 
Finance and Operations apps. They should also have awareness 
about how Dynamics 365 Finance and Operations apps 
integrate with external systems and tools, including Power 
Platform. The consultant actively manages application 
lifecycles by using Lifecycle Services and other Microsoft tools 
and platforms. 

• Lessons 
o Learning Objectives 
o Module Overview 

You will have learned the modules covered in this course. 

 

• Module 2: Use common functionality and 
implementation tools 

In this module, you will learn how to: 
o Use common functionality and 

implementation tools. 
o Describe uses cases for, and capabilities of, 

workspaces. 
o Use and personalize operational workspaces. 
o Describe case management. 
o Describe global address book features and 

their use cases. 
o Identify the inquiry and report types available 

in a default installation. 
o Describe use cases for the business 

document management and electronic 
reporting features. 

o Work with business document management. 
o Navigate and efficiently use search filtering 

and create search queries. 
o Understand and use record templates. 
o Describe use cases for Power Platform apps 

and services. 
o Identify when to use Power Platform in the 

Dynamics 365 Finance app. 
o Integrate Power BI with Dynamics 365 

Finance apps. 

• Lessons 
o Introduction 
o Identify and use common Dynamics 365 

Finance and Operations apps features and 
functionality 

o Describe use cases for Power Platform apps 
and services 

o Module Summary 

o Lab : Work with an operational workspace 
o Lab : Prepare, enable, and use Business 

document management 
o Lab : Perform searches and work with filters 
o Lab : Create search queries and save for 

future use 
o Lab : Work with record templates 

You have learned how to: 

• Use common functionality and implementation tools . 

• Describe use cases for, and capabilities of, 
workspaces. 

• Use and personalize operational workspaces. 

• Describe case management. 

• Describe global address book features and their use 
cases. 

• Identify the inquiry and report types available in a 
default installation. 

• Describe use cases for the business document 
management and electronic reporting features. 

• Work with business document management. 

• Navigate and efficiently use search filtering and create 
search queries. 

• Understand and use record templates. 

• Describe use cases for Power Platform apps and 
services. 

• Identify when to use Power Platform in the Dynamics 
365 Dynamics 365 Finance app. 

• Integrate Power BI with Dynamics 365 Dynamics 365 
Finance apps. 

• Module 3: Configure security, processes, and 
options 

In this module, you will learn how to: 
o Distinguish between roles, duties, privileges, 

and permissions. 
o Apply security roles to users. 
o Describe segregation of duties. 
o Run and analyze security reports. 
o Create and use workflow for approval. 
o Configure workflow properties and elements. 
o Set up and configure legal entities and 

operating units. 
o Configure and troubleshoot number 

sequences. 
o Create an organization hierarchy and assign 

purpose. 
o Describe and apply user options. 
o Configure document handling for 

attachments. 
o Configure print management and form setup 

features. 
o Describe use cases for the Microsoft Excel 

Workbook Designer and the Microsoft 
Dynamics Office add-in. 

o Configure email (SMTP/Exchange). 
o Create and maintain email templates. 



 

 

o Use the personalization feature. 
o Set up and monitor batch jobs and alerts. 

• Lessons 
o Introduction 
o Implement security 
o Design and create workflows 
o Configure Organization administration 

features 
o Configure System administration features 

• Module Summary 
o Lab : Create users and assign security roles 
o Lab : Set up segregation of duties 
o Lab : Run a security report and analyze the 

output 
o Lab : Create a purchase requisition workflow 
o Lab : Configure a new legal entity 
o Lab : Create an operating unit 
o Lab : Set up number sequences 
o Lab : Create an Organization Hierarchy and 

assign purpose 
o Lab : Use Excel workbook designer 
o Lab : Create a batch job 

You have learned how to: 
o Distinguish between roles, duties, privileges, 

and permissions. 
o Apply security roles to users. 
o Describe segregation of duties. 
o Run and analyze security reports. 
o Create and use workflow for approval. 
o Configure workflow properties and elements. 
o Set up and configure legal entities and 

operating units. 
o Configure and troubleshoot number 

sequences. 
o Create an organization hierarchy and assign 

purpose. 
o Describe and apply user options. 
o Configure document handling for 

attachments. 
o Configure print management and form setup 

features. 
o Describe use cases for the Microsoft Excel 

Workbook Designer and the Microsoft 
Dynamics Office add 

o Configure email (SMTP/Exchange). 
o Create and maintain email templates. 
o Use personalization feature. 
o Set up and monitor batch jobs and alerts. 

• Module 4: Manage Dynamics 365 Finance and 
Operation data 

In this module, you will learn how to: 
o Manage data in Dynamics 365 Finance and 

Operations apps. 
o Describe Data management concepts. 
o Understand the Data management 

workspace overview. 

o Work with templates in the Data 
management workspace. 

o Prepare data for import or create all 
necessary startup data including postal code 
data, customers, vendors, and products. 

o Describe use cases for and types of data 
entities. 

o Export data from a legal entity. 
o Import data into a legal entity. 
o Copy configuration data between companies 

or legal entities by using the data 
management framework. 

o Describe use cases for the dual-write feature. 
o Plan a migration strategy. 
o Identify common migration scenarios and 

tools in Dynamics 365 Finance and 
Operations apps. 

o Determine the scope for a migration. 
o Identify relevant data entities and elements 

based on given scenarios. 
o Establish migration strategy processes 

including migration scope. 
o Prepare data for migration and migrate data. 
o Create a checklist for proper planning for a 

given scenario prior to data migration. 
o Identify and extract source data. 
o Identify available data types for creating 

source data on a given scenario for data 
migration. 

o Generate field mapping between source and 
target data structures. 

o Import or export data by using the data 
management framework. 

o Support the transition between the existing 
and migrated systems. 

o Perform a test migration and validate output 
from the process. 

o Implement data task automation. 

• Lessons 
o Introduction 
o Manage data in Dynamics 365 Finance and 

Operations apps 
o Plan a migration strategy 
o Prepare data for migration and migrate data 

• Module Summary 
o Lab : Work with templates in the Data 

management workspace 
o Lab : Export and import data 
o Lab : Copy configuration data between legal 

entities 
In this module, you learned how to: 

• Manage data in Dynamics 365 Finance and Operations 
apps. 

• Describe Data management concepts. 

• Understand the Data management workspace 
overview. 



 

 

• Work with templates in the Data management 
workspace. 

• Prepare data for import or create all necessary startup 
data including postal code data, customers 

• Describe use cases for and types of data entities. 

• Export data from a legal entity. 

• Import data into a legal entity. 

• Copy configuration data between companies or legal 
entities by using the data management framework 

• Describe use cases for the dual-write feature. 

• Plan a migration strategy. 

• Identify common migration scenarios and tools in 
Finance and Operations apps. 

• Determine the scope for a migration. 

• Identify relevant data entities and elements based on 
given scenarios. 

• Establish migration strategy processes including 
migration scope. 

• Prepare data for migration and migrate data 

• Create a checklist for proper planning for a given 
scenario prior to data migration. 

• Identify and extract source data. 

• Identify available data types for creating source data 
on a given scenario for data migration. 

• Generate field mapping between source and target 
data structures. 

• Import or export data by using the data management 
framework. 

• Support the transition between the existing and 
migrated systems. 

• Perform a test migration and validate output from the 
process. 

• Implement data task automation. 

• Module 5: Validate and support the solution 
In this module, you will learn how to: 

o Describe the correlation between test cases 
and business requirements. 

o Use best practices for recording test cases. 
o Use Task recorder. 
o Create a scenario for acceptance testing and 

save in a Business process modeler (BPM) 
library. 

o Sync and configure your test plan in Azure 
DevOps. 

o Execute your tests. 
o Use Regression suite automation tool (RSAT). 
o Create user acceptance tests (UAT) and test 

plans. 
o Create and work with BPM. 
o Use Issue search. 

• Lessons 
o Introduction 
o Test solutions in Dynamics 365 Finance and 

Operations apps 
o Implement Lifecycle Services tools 

• Module Summary 
In this module, you learned how to: 

o Under stand the correlation between test 
cases and business requirements 

o Build test cases to test business functionality 
without the need to be a developer 

o Use the Task recorder functionality to create 
a business process model in Lifecycle Services 

o Identify any missing functionality by 
identifying and analyzing gaps using the BPM 

o Use the Regression suite automation tool 
(RSAT) 

o Understand what the FastTrack Go-live 
assessment is 

o How to assist the customer to request the 
production environment. 


