
 

 

  



 

 

 

 

 

ExecuTrain es un proveedor de entrenamiento corporativo a nivel internacional y líder mundial en la capacitación 

empresarial. Contamos con 22 años y más de 62 mil personas capacitadas en zona occidente. 

¿Por qué ExecuTrain? 
  

Te guiamos en la definición de tus requerimientos de capacitación, en las diferentes etapas: 

• Detección de necesidades, evaluación de conocimientos, plan de capacitación y seguimiento posterior para elegir el 

plan de capacitación como tú lo necesitas. 

• El más amplio catálogo de cursos, desde un nivel básico hasta los niveles de conocimientos más especializados.  

• En ExecuTrain el material y la metodología están diseñados por expertos en aprendizaje humano. Lo que te garantiza 

un mejor conocimiento en menor tiempo. 

• Tú puedes confiar y estar seguro del aprendizaje porque nuestro staff de instructores es de primer nivel, algunos de 

los cuales son consultores en reconocidas empresas. 

• No pierdas tu tiempo, los cursos están diseñados para un aprendizaje práctico. 

• Nuestra garantía: Nuestro compromiso es que tú aprendas, si no quedas satisfecho con los resultados del programa, 

podrás volver a tomar los cursos hasta tu entera satisfacción o la devolución de tu dinero. 

 Modalidad de servicio 
 

• Cursos de Calendario 

• Cursos Privados: On site y en nuestras instalaciones. 

• Cursos Personalizados: Adaptamos el contenido del curso y su duración dependiendo de la necesidad del cliente. 

• E-Training: cursos a distancia de forma interactiva, mejorando la capacidad de aprendizaje de nuestros participantes 

guiados por un instructor en vivo. 
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 Curso MB-24T00 / Microsoft Dynamics 365 Field Service 
 
 

 

 

 

 

 Objetivos 

 

 
 

 

 Audiencia 

This course is designed for IT professionals with experience or interest in delivering Field Service solutions for large-scale 

customers. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Identify the key components involved in Field Service Implementations. 

• Define the products and services that will be delivered to customers. 

• Determine which pricing options to use in specific scenarios. 

• Determine which resources are required. 

 
Dynamics 365 Field Service helps organizations better position themselves in the market by providing a variety of tools that assist 

in identifying and scheduling resources and managing workloads for mobile workers. This course will equip students with the skills 

necessary to identify and configure the key components that are used to deliver Field Service and mobile solutions. Key topics 

include identifying the organizational considerations that will drive configuration decisions and common configuration aspects. 

This course helps students better understand the bigger picture and end goals focused around implementations that aid in 

designing more efficient solutions that align with customer and organizational goals. 

 

Duración: 21 horas  



 

 

 Esquema del curso  
 

• Module 1: Configure Field Service 
In this introductory module, we will introduce key concepts of 
Dynamics 365 Field Service, including products, services, and 
tax codes. 

• Lessons 
o Introduction to configuring Field Service 
o Defining products and services 
o Defining tax codes 

• you will be able to: 
o Create and manage products and services 
o Configure tax codes for your organization 

• Module 2: Resource Scheduling Configuration 
In this module, we will explore the concept of resource 
scheduling, and learn how to configure the system to schedule 
resources efficiently. 

• Lessons 
o Mapping and location information 
o Configuring resource components 
o Defining account preferences 

• you will be able to: 
o Configure resource scheduling for your 

organization 
o Define account preferences 
o Enable location mapping 

• Module 3: Defining and Configuring Bookable 
Resources 

In this module, we will learn how to create and manage 
bookable resources, including resource pools and crews. 

• Lessons 
o Defining bookable resources 
o Resource pools, crews and facilities 

• you will be able to: 
o Define bookable resources 
o Create pools and crews 
o Manage facility records 

• Module 4: Configure Incidents 
In this module, we will learn how incidents can improve the 
scheduling efficiency and consistency of your organization. 

• Lessons 
o Creating an incident 
o Using service tasks 

• you will be able to: 
o Create an incident for common service tasks 
o Schedule using incidents 

• Module 5: Inventory and Work Order Management 
In this module, we will learn how to create and use work 
orders to schedule resources. 

• Lessons 
o Configure Field Service work orders 
o Creating work orders 
o Managing work orders 

• you will be able to: 

o Configure work orders 
o Schedule resources using work orders 

• Module 6: Field Service Agreements 
In this module, we will introduce agreements, and learn how to 
configure them for your organization. 

• Lessons 
o Using Field Service agreements 
o Set up bookings 
o Set up invoices 

• you will be able to: 
o Use an agreement to schedule work orders 
o Generate invoices for customers 

• Module 7: Inventory and Purchasing 
In this module, we will learn about management of customer 
assets. 

• Lessons 
o Manage customer assets 
o Manage inventory 
o Purchasing and returns 

• you will be able to: 
o Create customer asset records 
o Manage inventory, purchasing and returns 

• Module 8: Field Service Mobile 
In this module, we will learn how to use and configure the Field 
Service Mobile application for a mobile workforce. 

• Lessons 
o Mobile client overview 
o Install and deploy Field Service mobile 

projects 
o Manage mobile projects 
o Deploy the mobile client 

• you will be able to: 
o Manage mobile projects 
o Install and deploy the mobile client 
o Describe the value of the mobile app for a 

mobile workforce 

• Module 9: Universal Resource Scheduling 
In this module, we will introduce the concept of Universal 
Resource Scheduling, and describe how it can be leveraged for 
an organization. 

• Lessons 
o URS overview and configuration 
o Enabling entities for URS 
o Customize entities for URS 

• you will be able to: 
o Describe Universal Resource Scheduling 
o Enable an entity for URS 

• Module 10: Managing Scheduling Options 
In this module, we will learn how to use the schedule board to 
reschedule, substitute resources, and schedule pools and 
crews. 

• Lessons 
o Using the schedule board 
o Schedule items 
o Rescheduling and substituting resources 



 

 

o Crew and pool scheduling 

• you will be able to: 
o Configure and use the schedule board to 

schedule resources 
o Reschedule work orders 
o Substitute resources 

• Module 11: Customizing the Schedule Board 
In this module, we will learn how to configure the schedule 
board to best meet the organization or scheduler's needs. 

• Lessons 
o Configure the board 
o Create additional schedule boards 
o Use views to enhance the schedule board 
o Configuring schedule board queries and 

filters 
o Working with requirement groups 

• you will be able to: 
o Customize the schedule board 
o Create additional boards 
o Add views to a schedule board 

• Module 12: Advanced Scheduling Options 
In this module, we will dive deeper into the options for 
customizing the scheduling of work orders based on unique 
business requirements. 

• Lessons 
o Working with resource scheduling 

optimization 
o Defining optimization goals 
o Defining optimization scopes 
o Defining optimization profiles 
o Single resource scheduling 

• you will be able to: 
o Define optimization for an organization 
o Schedule single resources 


