
 

 

  



 

 

 

 

ExecuTrain es un proveedor de entrenamiento corporativo a nivel internacional y líder mundial en la capacitación 

empresarial. Contamos con más de 30 años de Experiencia y con más de 75 mil personas capacitadas a nivel 

Nacional. 

Te guiamos en la definición de tus requerimientos de capacitación, en las diferentes etapas: 

✓ Detección de necesidades, evaluación de conocimientos, plan de capacitación y seguimiento posterior 

para elegir el plan de capacitación como tú lo necesitas. 

✓ El más amplio catálogo de cursos, desde un nivel básico hasta los niveles de conocimientos más 

especializados.  

✓ En ExecuTrain el material y la metodología están diseñados por expertos en aprendizaje humano. Lo que te 

garantiza un mejor conocimiento en menor tiempo. 

✓ Tú puedes confiar y estar seguro del aprendizaje porque nuestro staff de instructores es de primer nivel, 

algunos de los cuales son consultores en reconocidas empresas. 

✓ No pierdas tu tiempo, los cursos están diseñados para un aprendizaje práctico. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

¿Por qué ExecuTrain? 

Nuestro compromiso es que tú aprendas, si no 

quedas satisfecho con los resultados del programa, 

podrás volver a tomar los cursos hasta tu entera 

satisfacción o la devolución de tu dinero. 

Modalidad de Servicio 

Cursos en Fecha 

Calendario 

Súmate a nuestros 

grupos en fechas 

públicas. 

Cursos Privados 

On site, en nuestras 

instalaciones o en línea con 

instructor en vivo. 

 

Autoestudio con soporte 

de instructor 

 Cursos en modalidad 

autoestudio, con acceso 

24/7 a la plataforma de 

estudio, con soporte de 

instructor y foros de ayuda 



 

 

 

 

VMware Cloud Foundation / Troubleshooting V9.0 
 

 

 

 

 

 

Course Objectives 

 
By the end of the course, you should be able to meet 

the following objectives:  

• Describe the VCF solution 

• Describe the VCF architecture and 

components 

• Describe the deployment model based on the 

existing infrastructure 

• Explain the troubleshooting methodology to 

resolve common validation precheck errors 

• Identify and use the correct logs to 

troubleshoot VMware Cloud Foundation (VCF) 

Installer 

• Describe the license assignment process for 

connected and disconnected deployments 

• Identify the log file and log locations for VCF 

licensing components 

• Explain the workload domain creation 

workflow 

• Troubleshoot network pool creation 

• Troubleshoot VMware® ESX® host 

commissioning 

• Monitor VMware vSAN™ health using the 

VMware Cloud Foundation® Operations 

console 

• Monitor vSAN Health using vSphere Client 

• Monitor network operations 

• Analyze flows and network performance 

• Describe central password management in 

VCF Operations 

• Monitor password expiration 

• Describe the architecture and components of 

the VMSP cluster 

• Identify key log files to troubleshoot the VMSP 

cluster provisioning 

• Identify key kubectl commands and logs to 

check the health status of the VMSP cluster 

• Generate, download, and review the 

structure of the VMware Cloud Foundation® 

Automation support log bundle 

 

Target Audience 
 

• System Administrators, Solution Engineers, Consultants, and Support Personnel 

 

 

Prerequisites 
 

• Before taking this course, students should have completed the VMware Cloud Foundation Fundamentals 

for Technical Support training from Support Learning Path Stage-1.  

• Familiarity with command-line interfaces is strongly recommended 

 

 

Duración: 5 días   

This comprehensive five-day hands-on training is designed to provide you with the knowledge, skills, and abilities 

to achieve competence in troubleshooting the VMware Cloud Foundation® (VCF) 9.0 environments. This course 

blends lecture and hands-on lab exercises to deliver advanced skills to diagnose and resolve problems in VMware 

Cloud Foundation 9.0 environments. This course also focuses on investigating and resolving problems and 

analyzing log files to help you recognize log file entries that identify root causes. 

  

 



 

 

Course Modules 

 
 

1. Course Introduction 

• Introduction and course logistics  

• Course objectives  

 

2. Troubleshooting VCF Deployment  

• Describe the VCF solution  

• Describe the VCF architecture and 

components  

• Describe the sequence of steps that occur 

during the VCF installation process  

• Identify key log files to troubleshoot the 

VCF installation  

• Describe the VMware vSphere® 

Foundation solution  

• Describe the vSphere Foundation 

architecture and components  

 

3. Troubleshooting Upgrades  

• Understand the deployment model based 

on the existing infrastructure  

• Explain the troubleshooting methodology 

to resolve common validation precheck 

errors  

• Identify and use the correct logs to 

troubleshoot VMware Cloud Foundation 

(VCF) Installer  

• Explain the key components and features 

of VMware vSphere Foundation 9.0 Private 

Cloud  

• Understand the architecture of VMware 

vSphere Foundation 9.0 Private Cloud  

• Identify and analyze the supported 

upgrade paths to vSphere Foundation 9.0 

private cloud  

• Identify the prerequisites to deploy 

vSphere Foundation  

 

4. Troubleshooting License  

• Describe the license assignment process 

for connected and disconnected 

deployments  

• Identify the log file and log locations for 

VCF licensing components  

• Run commands on the ESX host to verify 

licensing status  

5. Workload Domain Troubleshooting  

• Describe the workload domain 

architecture and components  

• Explain the workload domain creation 

workflow  

• Troubleshoot network pool creation  

• Troubleshoot ESX host commissioning  

• Troubleshoot the different steps in 

workload domain creation  

 

6. Troubleshooting VMware Cloud Foundation 

Compute  

• Monitor compute environments using 

VMware Cloud Foundation  

• Troubleshoot ESX hosts and vCenter issues 

effectively  

• Diagnose and resolve virtual machine 

problems efficiently  

• Describe vSphere cluster features and 

related issues  

• Describe diagnostic findings to identify 

and remediate issues 

 

7. Troubleshooting VCF vSAN Storage  

• Monitor vSAN health using the VCF 

Operations console  

• Monitor vSAN Health using VCF Operations 

diagnostics Health in the vSphere Client  

• Monitor object health in the vSphere Client  

 

8. Troubleshooting VMware Cloud Foundation 

Networking  

• Monitor network operations  

• Deploy the Operations Network appliance  

• Analyze flows and network performance  

 

9. Troubleshooting VCF Operations Fleet 

Management  

• Describe central password management 

in VCF Operations  

• Implement password management  

• Monitor password expiration  

• Update VCF component passwords  

 

10. Troubleshooting VMware Cloud Foundation 

Automation  

• Describe the architecture and 

components of the VMSP cluster  



 

 

• Identify key log files to troubleshoot the 

VMSP cluster provisioning  

• Identify key kubectl commands and logs 

to check the health status of the VMSP 

cluster  

• Generate, download, and review the 

structure of the VCF Automation support 

log bundle 


